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COUNCIL NEWS – October 20, 2017 Council Meeting 
  
COUNCIL ORGANIZATION:  Howard Matson opened the meeting. 
 
REPRESENTATIVE ISSUES:  
 
NEW ITEMS (NEW BUSINESS) 
 

Ø The overhead vents in the dining room, theater, and game room need to be cleaned, repaired or 
replaced.    The vents in the dining room were taken down and cleaned in January during 
the kitchen renovations.   I looked at the ones in the theater and game room this morning 
and will address them with housekeeping and maintenance so we can maintain their 
cleanliness. 

 
Ø The molding installed around the doors to the alcove in the dining room needs to be 

completed.   We will get that taken care of within the next few weeks. 
 

Ø The direction signs in the building need to be checked for accuracy and to make sure they are 
all encompassing.  If the council could request from our floor reps that any signs that 
aren’t accurate be reported we can make the corrections.   We did this about a year ago 
and had relatively good success with the new signs.  Ed Morrison will chair a group to 
review the apartment directional signage. 

 
Ø Can the lawn maintenance clean up the cherries that have fallen from the trees onto the 

sidewalks around the community?  I have made the request of our Landscaping partner 
and they’ve already begun.   As of this morning when I walked the property it looked 
great. 

 
Ø We were told that maintenance would be checking individual heating systems and replacing 

filters.  Filters are being replaced but the systems are not being checked. With the next 30 
days, maintenance will be servicing the heating unit, in each apartment, to insure proper 
operation this fall. After the first of the year, maintenance will clean the condenser coils 
and pressure test the exterior units. Maintenance will replace filters 4 times per year. 

 
Ø What happened to the second TV in the Lounge that was mentioned in the Town Hall 

meeting?  I just need to buy it. 
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Ø The pool table needs to be recovered. I will work on getting a quote before the end of this 
year and go from there. 

 
Ø There are pencil marks on the second floor wall between the fire doors that separate building 1 

& 5 and storage area S62. Can these be cleaned off or painted over?   We will take care of it 
this week. 

 
Ø Regarding the 2nd floor open area chandeliers, the shades have been removed in one area and 

the appearance is nice. The suggestion is to remove the remaining shades and clean all the 
chandeliers in the other two areas, as the shades appear old and dirty. These chandeliers will 
be coming down during first floor renovations and shades will be addressed during that 
time. Again we will begin painting this year and will roll right into flooring and fixtures.   
I will be communicating the timeline as I receive it with everyone. 

 
Ø Is it possible to have a sensor placed outside a resident’s bedroom, possible dining area, 

showing movement by a certain time of the morning? If no movement, someone could be sent 
to check on them. This isn’t being considered at the moment. 

 
Ø The area in and around the dumpster needs to be cleaned up. The area has been cleaned up 

and will be checked frequency to insure is clean. 
 

Ø A car is seems to be permanently parked in temporary handicap area in front entrance.  Will 
determine who is parked and have them move the car. 

 
OUTSTANDING ITEMS (OLD BUSINESS) 
 

Ø Can we try again to get the license plate numbers of residents?   Diane is reviewing all 
current resident records and license plates on file to see what we’ve got and then will be 
sending out a request for information to help fulfill this need. 

 
Ø We need to repair the door lock on the lobby men’s public bathroom door.  I got with Diane 

this morning and submitted this item to be repaired. 
 

Ø The intake vent above the current entrance to the dining room needs to be cleaned and 
reversed.  We will take a look at it. 

 
Ø What is the status of the replacement of flooring and painting of the first floor?  In support of 

that action can we get a schedule, by area/building for paint/carpet so residents can plan for the 
inconvenience?  This will give residents time to remove pictures and furniture outside 
individual apartments.  We are tentatively scheduled to begin painting mid to late 
November, followed by flooring and new fixtures.   I will make sure to send a notice and 
a timeline, allowing plenty of time for the above concerns as I receive it. 
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Ø What is the status on the attempt to rid the dining room of fruit flies?  There are still flies that 
appear during meal times.  Extensive efforts have been undertaken by Orkin to rid the 
dining room of the fruit fly problem.  We have achieved considerable success but the 
problem is not completely solved.  Orkin will continue to coordinate with us to finish 
resolving this problem 

 
Ø What is the status on replacing burned out light bulbs throughout the facility?  We replace 

light bulbs monthly. With as many as we have in the building this will always is part of 
our ongoing maintenance.  

 
Ø What is the status of hiring a third maintenance technician?  An ad has been posted and I am 

interviewing.   My hope is no later than the end of this year having someone in place.   
Resumes have been scattered and scarce. 

 
Ø What is the procedure for work orders not completed in 72 hours? If someone has a work 

order that runs past 72 hours please let Diane or me know. 
 

Ø What is the status of moving the exit sign in the dining room?  It will be moved this week.  
 

Ø What is the status of the effort to refurbish the fountain in the small courtyard? I don’t know 
of any effort to refurbish the fountain, however, I’ve met with the maintenance team to 
make sure we continue to clean/treat the water on a scheduled basis. 

 
Ø What is the status of placing trash cans by all elevator doors? I will purchase trashcans for 

the third floor in December. 
 

Ø What is the status for removing the carpet under fire doors?  We have spoken to the fire 
marshal and she feels like we are safe with the current situation.   We will look to replace 
carpet with tile as we renovate the flooring. 

 
Ø What is the status of the cappuccino machine replacement?   I am working with Russell on 

getting a machine in place hopefully by end of this year.   We are looking at different 
options that will work with space and pricing.   I don’t want to use the same type of 
machine because it would breakdown regularly and was hard to keep clean. 

 
Ø We need to have all gates closed all the time to insure the safety of the residents. What is the 

status on the repair or replacement of the gate closing mechanisms and Guest Call Box? If the 
Guest Call Box is working, we need to publish instructions on how it use. The entry gates 
have been repaired.  The west exit gate still needs to be fixed.  We are working with the 
vendor to solve this problem.  Until then it will remain closed at all times. The call Box 
system is working.  Diane will develop instructions to inform residents on how to use it if 
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they do not already know.  She will also work with the new residents to get their 
telephone numbers programmed into the system. 

 
Ø Can we resolve the question of using either the lobby or the bistro as the entrance to the dining 

room?  We are continuing to use the main lobby for entrance but are discussing 
possibilities for using both lobby and bistro in the near future.   I see using the lobby as 
being the best option. 

 
Ø What is the status of the purchase of the chairs to replace the old ones in the lobby?   We will 

have these chairs replaced as we wrap up the first floor renovations. 
 

Ø What is the status of the artwork that is supposed to be placed over the fireplace in the 
Embers?   Artwork will also go up during or as we wrap up the first floor.   I met with the 
designers last month and made the request to include it.   

 
Ø What is the status of having the downspouts buried to prevent flooding in the courtyards 

during heavy rains?   I’ve included this request in our capital expense budget for next 
year. 

 
Ø What is the status of raising the canopy (trimming trees) and improving the ground cover 

landscape?   Our landscaping partner has already begun monthly tree trimming.   We are 
looking at different options for ground cover that won’t be completely destroyed until 
downspout problem is resolved.   

 
Ø Can we re-institute starting up the Parkview Garage (checking tire pressure, oil, & water levels 

and inspection stickers)?   Let me get through this year and then plan on reinstituting the 
program the beginning 2018. 

 
Ø What is the status of vacuuming the green carpet before the elevators as they are often dirty?  I 

met with Rosa/housekeeping and reminded her to have the team check respective areas 
and clean them as needed daily. 

 
Ø What is the status of having additional lighting in the dining room?  Nothing is planned at 

this point. 
 

Ø What is the status of the 3rd floor bathroom? We are looking at building it late next year 
 
COMPLETED ITEMS (FROM PREVIOUS MEETINGS) 
 

Ø There is an exposed, electrical outlet in the Military Breezeway where a cover plate should be 
installed.  While it is up high and out of reach it looks highly unprofessional. A cover plate 
over the electrical outlet has been installed. 
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Ø Someone is smoking on the third floor. The individual is no longer a resident. 

 
FOOD COMMITTEE REPORT: Robert Hamner 
 

Ø Robert announcement he was stepping down and his replacement was announced; Shirley 
Kastner. 

 
CHRISTMAS FUND COMMITTEE: Ed Morrison 
 

Ø Announcement of the Christmas Fund and how the funds are distributed. 
Ø Jerra Kitzmiller was recognizes for creating a spreadsheet to assist in determining how the 

funds are distributed. 
Ø Checks are to be made out to “Parkview Christmas Fund”. 
Ø Peggy Dooley is leaving the committee and announced that Dick Hart will replace Peggy. 
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Council Representatives 
 

Building One: 
   1st Floor, Don Pomeroy & Jim & Anna Janicki 
   2nd Floor, Don Mason  
   3rd Floor, Deanna Scott & Tim Scott 

Building Two: 
   1st Floor, Sally Tiegs & Carol Hamner 
   2nd Floor, Barbara Young  & Ed Morrison 
   3rd Floor, Yvonne Drummond & Virginia Love 

Building Three: 
   1st Floor, Charlotte McKay  
   2nd Floor, Lorraine Darrow & Ginny Jordan 
   3rd Floor, Lenore Farber 

Building Four: 
   1st Floor, Richard Keyser  
   2nd Floor, Audree Disraeli 
   3rd Floor, Joy McAllister & Kitty Murray 

Building Five: 
   1st Floor, Bill Drissel & Nita Drissel 
   2nd Floor, Jeff Evans 
   3rd Floor, Mary True & Faye Miller 
 

Council Officers 
Howard Matson, Chairperson 
Richard Keyser, Vice-Chairperson 
Dick Hart, Secretary 
 

Food Committee 
Shirley Kastner. Chairperson 
Audree Disraeli, Nienke Kuipers, Barbara Young, Jim 
Logue, Beverly Steckman, Joy McAllister, Em 
Engibous and Gwen Wortham 
 

Council Meetings 
The next regularly scheduled meeting of the 
Council is Friday, December 15th at 10 a.m.,  
in the Parkview Theater. 
 
While the meeting is primarily for Council 
Representatives, all residents are invited to attend 
and monitor the proceedings. 
	

Please	offer	your	comments	and	suggestions	for	
this	newsletter.		You	may	do	so	by	emailing	Dick	
Hart	at	medhart@icloud.com	or	phoning	(972)	
527-2013.	

Your Council Representatives 

Each floor has its own Council Representative (see listing in left column).  
They want your recommendations to make Parkview an even more 
enjoyable home.  Please help the Residents’ Council by communicating 
your improvement ideas.  Individual complaints should be made by way of 
one of the following venues: 
 

Town Hall Meetings 
Parkview’s Executive Director is available to discuss resident concerns 
every other month at 10 a.m. in the Theater.  Check Parkview’s weekly 
publication, “At a Glance”, for scheduled meetings. 
 
 

Suggestions 
You may always write your concern and turn them to Executive Director, 
David Gustafson.  The concerns will be distributed to the appropriate 
Department Director.  Please sign your name to your comments so that 
Management can address them with you. 
 

Dining Comment Card 
Residents wishing to make a suggestion or share a concern about their meal, 
may simply ask their server for the card, and then return it to the Executive 
Director, David Gustafson . Remember these cards may be used for 
compliments as well as for complaints. 
 

Food Committee 
Residents wishing to give input concerning the Embers Dining Room are 
encouraged to pass their suggestions to the members of the Food 
Committee:  Shirley Kastner, Audree Disraeli, Nienke Kuipers, Barbara 
Young, Jim Logue, Beverly Steckman, Joy McAllister, Em Engibous and 
Gwen Wortham. 
 
  

	
	


