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COUNCIL COMMUNICATOR 
 
 
 

COUNCIL NEWS – August 18, 2017 Council Meeting 
  
COUNCIL ORGANIZATION:  Howard Matson opened the meeting by sharing the compliments listed below: 
 

Compliments/Comments: 
 
¾ Luau – WOW!  Congratulations to all who put it together.  Outstanding job.  Fabulous.  Had a wonderful time.  

Had such fun. 
 

¾ Kudos:  The zapper in the dining room. 
 

¾ The satellite library on 2.2 is a wonderful idea.  Professionally executed.  Another “plus” for the Parkview 
family. 
 

¾ The new drapes in the entry give the area an updated look. 
  
 

REPRESENTATIVE ISSUES:   
 

Old Business: 
 
¾ When will the exit signs over the doors in the dining room be moved to bring the dining room into compliance 

with fire regulations?  We will have those moved and in compliance by next week. 
 

¾ We need more lighting in the courtyard.  I will work towards making this one of our projects for 2018.   
I’m also trying to incorporate having the downspouts buried to prevent flooding in the courtyards 
during heavy rains.   This is an expensive project and I’m in the process of trying to build it into 2018 
budget request too. 
 

¾ Last year we asked for trash cans by all of the elevators, not just those on the first floor.  However there was 
no action on this.  It would be very helpful to have trash cans by all elevators on floors two and three. We will 
order some additional trash cans in the last quarter of this year.     
 

¾ Lobby furniture is too sterile, unfriendly.  Grant that it is easier to get up from.  We obviously have mixed 
reviews on the lobby décor.   Fortunately, we have wonderful staff and residents that help to offset this 
unfriendly-ness and lack of welcoming. 
 

¾ The problem of carpet under the fire doors on the first floor will be rectified once the halls are repainted and 
new carpet installed.  However, there is one set of fire doors on the second floor that also has carpet under 
them.  Is there a plan to bring this area into compliance with Frisco fire codes?  Chuck is in the process of 
having the Frisco fire marshall’s office come by to evaluate and get feedback. 
 
 
 

_____________________________________________________________________________________________ 

 

News and Announcements For and By Parkview Residents 



Parkview Residents’ Council                                                                                                                         August 19, 2017  
 
¾ Why did it take so long to get the fire doors working?  People on walkers, scooters, etc. could not go through 

without a companion.  That was scary!  The most recent delay can be attributed to several of our 
transformers being knocked out during the storm and lack of local replacement parts.   We are equally 
frustrated and are looking for a new vendor/partner to improve the service. 
 

¾ Is there any new information on the status of the cappuccino machine?  My goal is to have something new 
and in addition to the current coffee selections before the end of this year. 

 

¾ Has the Move-in coordinator found a resource to provide assistance in the opening and disposing of moving 
boxes when needed?   We have been unsuccessful in finding any local resource that will haul off new resident 
boxes.  Residents should collapse the boxes once they are empty and place all packing materials inside black yard 
trash bags.  These materials should be placed in the hallway outside the residence and the Concierge should be 
notified so pick up can be arranged. 
 

¾ Can you give us an update on the repairs to the exit gate?  It’s still remaining open all night,. It was my 
understanding all the gates were working.  I have since been informed the Stonebrook Parkway exit gate is still 
malfunctioning.  We will have the appropriate individuals out to look at the problem. 
 
  

New Business: 
 
¾ At the request of the Executive Director, during last month’s meeting, a number of suggestions/comments 

were compiled concerning the lobby, the lounge, the dining room, the private dining room and the new 
hallway decoration scheme.  What happened to that report?  A problem developed when the report was sent to 
me by the Council and I did not get it.  I have since received it and forwarded it on to the appropriate individuals in 
Tucson. 
 

¾ Would it be possible to post the current movie on the Theater door the day it is showing?  Many residents do 
not always go to the lobby to read the post and those living on the first floor do not use the elevators. We can, 
however, this is one of those issues we’ve gone back and forth on many times.   My suggestion is to call 
the concierge and ask for any movie related information the resident needs.   I can’t think of an easier 
way than to just call the front desk. 
 

¾ There have been numerous complaints of work orders being submitted but no action taken.  This wasn’t the 
case prior to the opening of AL and MC facility.  What has happened?  We are interviewing for an 
additional maintenance tech.   I’ve also met with Chuck/Diane to ensure that we get to all work orders 
within a 72 hr. timeframe.   Emergencies such as HVAC / etc. will ofcourse take precedent. 
 

¾ It has been noted that a Direct TV satellite antennae has been mounted to the railing of a balcony on the front 
of the building.  We have been told we cannot do this.  Why can one resident have a satellite dish attached to 
the patio railing and rest of us can not?  There was a breakdown in communications with the resident.  While the 
dish should not have been installed, I will not ask the individual to remove it.  That said, the policy remains that only 
Dish Network TV service may be used by residents in Parkview. 
 

¾ A water stain has developed on the ceiling and exterior wall of the bedroom in Apt. 3313.  It is requested that 
it be sealed and painted.  Please submit a work order and let Diane know so we can follow the standard 
policy / procedure. 
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¾ Thanks for the reminder to pet owners.  How will those who ignore rules be handled?  Any pet owners whose 

pets use the bathroom in the community will be fined according to the pet addendum they sign upon 
move-in. 
 

¾ The Luau hours were listed from 11:30 – 2:00.  As it happened, it opened at 11:00 and filled to capacity by 
11:30.  No one left because they were having such a good time.  Residents who showed up later were turned 
away.   We will consider doing multiple seating in the future to avoid this. 
 

¾ The pool has not been well cared for this summer.  Residents expect a clean pool ready to swim in every day 
and especially when we have guests.  If our staff does not have time to take care of it, perhaps an outside 
service could be contacted.  I have purchased a pull sweep that went in use last week and put one of our 
maintenance tech’s on cleaning schedule early mornings.  After summer we will drain the pool / hot tub 
to have it professionally cleaned / sealed / coated for next year. 
 

¾ The fountain in the small courtyard is filthy.  I will take a look at it today and take whatever action is 
needed. 
 

¾ Someone is smoking on the third floor.  If anyone has an idea of room number please let me know so I can 
follow-up and investigate 
 

¾ The gnat problem in the dining room is still an issue even with the newly installed “gnat zapper”.  One 
resident complained that they sprayed while there were residents in the dining room eating dinner.  This is not 
good.We never sprayed while there were residents in the dining room.   We are in the process of trying 
to kill / eliminate all current fruit flys and Orkin is working with us to help with  
 

¾ Please take a look at the lounge and private dining room.  They both looked so nice when the decorators 
finished, and now there is a hodgepodge of furniture in both.  It doesn’t look very good to have “dining room” 
chairs sitting in these two rooms.  Apparently, one of the tables was removed from the lounge to make more 
room.  Why were the chairs that went with it left in the lounge?.  It seems that that table and chairs could be 
used to create a nice sitting area somewhere else in the complex if they are  not needed in the lounge.  I’m 
concerned about how all of this looks to prospective residents.  Not very organized.  The private dining room 
should not be used as a storage room for overflow dining room chairs.  I will discuss this item with the staff. 
 

Food Committee Report:  Robert Hamner 
 

Nomination, Election and Installation of New Officers:  
 The following nominees were elected by acclamation: 
  Chairman – Howard Matson 
  Vice-Chairman – Richard Keyser 
  Secretary – Dick Hart 
  

 
The next Council Meeting will be October 20, 2017.  Council Representatives are requested to have their floor comments 
and concerns submitted to Richard Keyser by Wednesday, October 11th.  (Representatives will be notified if there is any 
change in the schedule.) 
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Council Representatives 
 

Building One: 
   1st Floor, Don Pomeroy & Jim & Anna Janicki 
   2nd Floor, Don Mason  
   3rd Floor, Deanna Scott & Tim Scott 

Building Two: 
   1st Floor, Sally Tiegs & Carol Hamner 
   2nd Floor, Barbara Young  & Ed Morrison 
   3rd Floor, Yvonne Drummond & Virginia Love 

Building Three: 
   1st Floor, Charlotte McKay  
   2nd Floor, Lorraine Darrow & Ginny Jordan 
   3rd Floor, Lenore Farber 

Building Four: 
   1st Floor, Ruth Long  
   2nd Floor, Audree Disraeli 
   3rd Floor, Joy McAllister & Kitty Murray 

Building Five: 
   1st Floor, Bill Drissel & Nita Drissel 
   2nd Floor, Jeff Evans 
   3rd Floor, Mary True & Faye Miller 
 

Council Officers 
Howard Matson, Chairperson 
Richard Keyser, Vice-Chairperson 
Dick Hart, Secretary 
 

Food Committee 
Robert Hamner, Chairperson 
Audree Disraeli, Nienke Kuipers, Barbara Young,      
Jim Logue, Beverly Steckman, Joy McAllister, Em 
Engibous and Gwen Wortham 
 

Council Meetings 
The next regularly scheduled meeting of the 
Council is Friday, October 20th at 10 a.m.  
in the Theater. 
 
While the meeting is primarily for Council 
Representatives, all residents are invited to attend 
and monitor the proceedings. 
 
 
 
 
 
 
 

Your Council Representatives 

Each floor has its own Council Representative (see listing in left column).  
They want your recommendations to make Parkview an even more 
enjoyable home.  Please help the Residents’ Council by communicating 
your improvement ideas.  Individual complaints should be made by way of 
one of the following venues: 
 

Town Hall Meetings 
Parkview’s Executive Director is available to discuss resident concerns 
every other Tuesday at 10 a.m. in the Theater.  Check Parkview’s weekly 
publication, “At a Glance”, for scheduled meetings. 
 
 

Suggestions 
You may always write your concern and turn them into Executive Director, 
David Gustafson.  The concerns will be distributed to the appropriate 
Department Director.  Please sign your name to your comments so that 
Management can address them with you. 
 

Dining Comment Card 
Residents wishing to make a suggestion or share a concern about their meal, 
may simply ask their server for the card, and then return it to Russell Shields 
or the Front Office.  Remember these cards may be used for compliments as 
well as for complaints. 
 

Food Committee 
Residents wishing to give input concerning the Embers Dining Room are 
encouraged to pass their suggestions to the members of the Food 
Committee:   Robert Hamner,  Audree Disraeli, Nienke Kuipers, Barbara 
Young,  Jim Logue, Beverly Steckman, Joy McAllister, Em Engibous and 
Gwen Wortham. 
 
 

Recycling Household Batteries 
Please put your used household batteries in the basket provided outside the 
Activity Room for recycling. 
 
 
 

 
 
 
 

Parkviewers Website 
The site has several items of interest to Parkview residents.  You may view 
the weekly Embers Dining Room menus, a map showing the apartment 
locations, a listing of our staff members, management publications 
(“Thrive” & “Week at a Glance”), the Pictorial Directory, videos and photos 
of recent events and much more (even a copy of this newsletter). 
 
We suggest you bookmark the site.  Check it frequently by going to: 
www.parkviewers.com.  

Please offer your comments and suggestions 
for this newsletter.  You may do so by 
emailing Dick Hart at medhart@icloud.com or 
phoning 972.527.2013. 

 
 


